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2025 Follow-up Meeting 

The New Jersey Council on Developmental Disabilities (NJCDD) conducted an Assistive 

Technology Summit and issued an Assistive Technology Summit Report in 2019. Shortly after the 

completion of the report, the COVID-19 Pandemic initiated a shutdown that delayed efforts to 

address the report’s recommendations. As part of NJCDD’s current work plan, an effort to 

reconvene members of the 2019 Assistive Technology Summit, as well as include new partners, 

to find out about advancements in technology, and what challenges have been addressed, or 

emerged since 2019. 

On June 18, 2025, NJCDD hosted a follow-up session with key stakeholders from the previous 

session and newly invited self-advocates, experts and state leadership. The meeting opened 

with a presentation aimed at bringing the group up to speed on the findings of the 2019 

Summit.  The 2019 Summit identified two major categories of assistive technology.  

1. Enabling Technology, which refers to tools that can be utilized in any location and 

at any time the user determines to increase independence.    

2. Remote Supports, which includes technologies that can be utilized in the home 

that increases safety while decreasing reliance on support staff for monitoring. 

The opening also touched on the major recommendations from the 2019 Summit. Feedback 

was received from 3 focus groups, Individuals/families, Agencies and State Entities. While 

slightly different between the groups, the consensus, at the time, was for the NJCDD to: 

• Support projects that showcase how technology can be used to improve lives 

o Model homes and demonstrations 

o Share success stories 

• Facilitate and encourage collaboration between entities 

o Ensure tech is woven into services and supports 

• Seek technical assistance and identify models in other states that have been successful 

 

 

https://njcdd.org/wp-content/uploads/Assistive-Technology-Summit-Report-12-4-2019.pdf


2025 Technology Summit Update Report 

The work of the Alliance for the Betterment of Citizens with Disabilities (ABCD) in the area of 

remote supervision and the recently released the National Association of State Directors of 

Developmental Disabilities Services (NASDDDS) Technology 2.0 report were shared with 

attendees.  NASDDS findings’ included: 

• Remote Supports… 

o Often mean more than simply video surveillance; there are less intrusive options 

o Have a high satisfaction rate for those who use them 

o Decreases reliance on DSPs and addresses staffing shortages 

• Technology Interest… 

o Is growing across the state and country 

o Is complicated to define due to the inconsistent terminology being used 

• Successful states establish some form of a “Technology First Commission” to champion 

technology as a solution to many issues while also increasing independence by: 

o Streamlining efforts and breaking down silos 

o Create campaign to inform as well as alleviate fears and concerns 

o Share success stories 

o Oversee the training given to individuals, families, agencies and other relevant 

partners 

Gregory Leonardi, the NJ Division of Developmental Disabilities’ Electronic Visit Verification 

Coordinator in the Waiver Quality and Compliance Unit was a featured guest speaker.  He 

focused on technology as defined by federal guidelines and spoke about DDD’s progress in 

incorporating technology into waiver policy.  The purpose was to make sure participants are 

using consistent vocabulary and are updated as to DDD’s ongoing efforts to address both 

enabling technology and remote supports. 

 

 

The group broke up into three focus groups to answer the following questions: 

1. What are strengths that NJ can build upon when it comes to technology for people with 
disabilities? 

2. What are issues that NJ must address when it comes to technology for people with 
disabilities? 

3. What are the top 3 things New Jersey needs to do to better utilize technology to 

improve the lives of people with disabilities  

The focus groups then reconvened and summarized their discussion for the entire group. 

https://www.nasddds.org/technology-solutions-2-0-released/
https://www.nasddds.org/technology-solutions-2-0-released/
https://www.nasddds.org/technology-solutions-2-0-released/
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Individuals and Families 

Strengths: 

• NJ has the Richard West Assistive Technology Advocacy Center (ATAC). They make 

assistive technology more accessible to people by lending devices and equipment to 

individuals and also provide technical support. 

• Commission for the Blind and Visually Impaired, and Division of the Deaf and Hard of 

Hearing, within NJ Department of Human Services offers robust technology supports. 

We can learn from their expertise and experience. 

Weaknesses: 

• Siloed services operate with good intention but separately 

• Technology training for individuals is lacking 

• More research is needed to identify outcomes, consider other country’s efforts: Sweden, 

Netherlands, England, Japan, South Korea and Australia are known their advanced 

technology and implementation 

• Complex technology access; NJ should look to California Connect as a promising model. 

• The topic of Remote Support is poorly understood and results in confusion, fear and the 

potential for incorrect implementation 

 

Recommendations: 

• Education and Awareness Campaign: Target myths, fears, concerns and clearly define 

“assistive technology” to help standardize the conversation 

o Develop openness and exploration opportunities 

• Assessments and Evaluations: Must be in person and completed by trained 

professionals in the pursuit of a streamlined approval process 

o Approved tech solutions must be person centered 

o Include emergency/backup planning 

• Identify and make available other funding besides DDD (ATAC) 

o Richard West Assistive Technology Advocacy Center 

o Plan to Achieve Self-Support 

o Disability Opportunity Fund 

 

 

 

https://caconnect.org/
https://at4nj.org/
https://www.ssa.gov/disabilityresearch/wi/pass.htm
https://thedof.org/
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Agencies: 

Strengths: 

• Significant interest and openness in using technology from community providers. 

• Some community providers have already begun their own technology projects and are 

already seeing advantages, even without waiver funding 

o Decreased costs 

o Addressing the Direct Support Professional (DSP) shortages 

o Increased independence for individuals served 

Weaknesses: 

• Silos. Agencies report a patchwork support system with no clear/consistent way for 

access 

• Tech implementation has a significant start up and maintenance cost 

o Remote support is not currently reimbursable  

o Recurring costs of repair and replacement of tech 

o New type of staff needed to monitor and maintain tech (different than DSP) 

o Training costs 

• Concerned that technology assessments from DDD will not be comprehensive enough 

o Cannot be a one-off training 

o Must take nuances of the individual and technology options into account 

Recommendations: 

• Comprehensive pilot program for remote supports, need to identify best practices for 

addressing: 

o Start-up costs 

o Staff acceptance and training 

o Addressing fears (both individuals and families) 

• Campaign (like in Tennessee) to help in acceptance statewide. Aimed toward all 

partners to dispel myths, increase buy-in and champion tech as a way to increase 

independence and address staffing shortages 

• Technology standards/procedures should be defined and outlined in the Waiver 

system after successful models are identified.  If the roll out is unsuccessful it could 

derail efforts and support negative narratives about technology. 

 

 

https://www.tn.gov/disability-and-aging/disability-aging-programs/enabling-technology.html
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State Entities 

Strengths: 

• Many organizations are engaged and ready to use tech, there is momentum 

• The state is home to many experts that can help champion technology 

• The state has learned and is aware of pitfalls since 2019 

• State leaders are engaged with groups like NASDDDS 

• Students have technology integrated into education; individuals are more 

knowledgeable upon graduation 

• Devices are more widely accepted and there are a variety of devices that are relatively 

common to see in the community 

Weaknesses: 

• Some tech is still expensive and has become more difficult to obtain. EX: Durable 

Medical Equipment, eye gaze tech 

• Evaluation and approval for systems is cumbersome and is a barrier to obtain 

• Lack of a widely understood vocabulary and process for accessing the tech you need 

o EX: ATAC and DDD approval processes are complex and not widely understood 

• Implementation is not comprehensive; systems must be aligned and back up procedures 

identified 

• Landlords must weigh in on tech on properties, should re-evaluate state requirements 

o EX: Generators not specifically required 

• Abilities Expo is under attended by professionals who need to see tech in action to help 

champion 

Recommendations: 

• Need for a Technology Support Guide/Educational Campaign: There is a wide array of 

passive and practical free supports that are available on smart phones and through the 

Division of Vocational Rehabilitation Services (DVRS) within the NJ Department of Labor 

& Workforce Development. Given the time-limited nature of DVRS services, it is essential 

to explore strategies for integrating these free tools and supports, especially as remote 

support for employment. 

• Reduce Barriers to Accessing Tech: Conduct a comprehensive review of current access 

processes and identify opportunities to streamline procedures and reduce unnecessary 

eligibility or documentation requirements. Simplifying pathways to technology will 

promote equity and improve timely access to technology supports. 

https://www.nasddds.org/


2025 Technology Summit Update Report 

• Build collaborations to educate through webinars/live events.  Foster collaboration 

among agencies, providers, and stakeholders by organizing educational events such as 

webinars, live forums, and a no-cost statewide technology summit or daylong 

conference. Increasing the frequency and accessibility of these learning opportunities 

will expand awareness of available tools and promote knowledge sharing across 

systems. 

Attendees: 

Paul Aronsohn, New Jersey Ombudsman for Individuals with Intellectual and Developmental Disabilities and Their Families 

Paul Blaustein, Parent Advocate 

Emily Braithwaite, DDD 

Donald Campbell, ACIL 

Kyoko Coco, NJCDD 

Aubrie George, JSDD 

Jessica Goldstein, JSDD 

Steve Gruzlovic, Self Advocate 

Garth Heid, Advancing Opportunities 

Kate Kelly, SHA 

Robert Kimmel, The Boggs Center 

Pam King, Self Advocate 

Nantanee Koppstein, Parent Advocate 

Adam Kubler, NJCDD 

Greg Leonardi, DDD 

Sharon Levine, The Arc of New Jersey 

Amanda Lukof, Eleplan 

Colleen McLaughlin, The Boggs Center 

Majken Mechling, The Arc of Cape May 

Susan Nasberg-Abrams, JSDD 

Martin Noah, Arc of Essex 

Joe Novak, Autism NJ 

Megan O'Sullivan, Simply Home 

Mike Marotta, ATAC 

Jason Ray, Simply Home 

Norman Smith, Self Advocate 

William Schulz, DVRS 

Barbara Stockton, DVRS 

Amara Thompkins, SHA 

Mercedes Witowsky, NJCDD 


