
 

DR
AF
TTransparency of policies for provider agencies, especially

for public and personal monies spent and medical records
Civil monetary fines for policy violations
Medication administration policies
State oversight, including the centralization of the Human
Rights Committee
Existing State policies 
Quality of and the criteria for inspections to include the
quality of life measures, including well-being, health, and
happiness of individuals
Quality, speed, and transparency of abuse and neglect
investigations (focus should be on why the incident
occurred) 

Provide individualized direct
care
Ensure safety, health, and
community engagement
Ensure a high quality of life 

A COMMUNITY BLUEPRINT
FOR SAFE, HIGH-QUALITY

LICENSED RESIDENCES

STATE GOVERNMENT
Roles/Responsibilities Needed Reforms

Make policies 
Enforce policies
Monitor agencies 
Review and investigate
unusual incident reports 

PROVIDER AGENCIES
Roles/Responsibilities

FRONTLINE STAFF
Roles/Responsibilities Needed Reforms

Provide individualized
direct care
Ensure safety, health, and
community engagement 

Direct care staff compensation
Quality and consistency of training and coaching
Competency standards 
Consistency of person-centered service delivery, as
outlined in required forms and service plans 
Support and training for management positions

Needed Reforms
Accountability, oversight, and transparency (i.e., finances,
inspections, and investigations)
Adherence to frontline staffing requirements 
Adherence to existing State Government policies 
Consistent delivery of person-centered services and
supports, as outlined in required forms and service plans 
Collaboration and communication with families/guardians
Oversight of direct care staff 
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TECHNOLOGY

FAMILY MEMBERS AND GUARDIANS
Roles/Responsibilities Needed Reforms

Serve as a caregiver
Serve as a
guardian/power of
attorney
Be a Primary Team
Member

Inclusion in provider agency decision-making 
Connection with other families/guardians
Education on federal and state policies 
Prevention of retaliatory practices by provider agencies 
Transparency and access to information about their
loved one
Involvement in state monitoring, inspections, and
investigations

Access to communication technologies
Use of monitoring technologies, such as cameras, smart
technology, electronic health records, and electronic
medication administration records
Use of telehealth
Use of assistive and enabling technologies

ADVOCACY AREAS

Succession Planning
Expanding choice for residential settings
Person-Centered Planning

FEEDBACK AND INTEREST FORM

Please use the link below to complete the Interest and Feedback Form:
https://www.surveymonkey.com/r/ZJR7B9T

The community blueprint is meant to evolve and adapt to reflect the needs and interests of
all stakeholders. We want to hear your feedback on the Community Blueprint and gather

areas of interest! 

Self-Determination
System Design for Individual Needs

Roles/Responsibilities Needed Reforms

Provide assistance
Increase protection 
Increase communication
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